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support accessibility of people with cognitive disabilities and 
engagement with digital technologies in their everyday ‘lifeworld 

LIVE IT AIMS TO 

One of the key barriers to inclusive web accessibility is the stereotyping of people 
with cognitive disabilities as “the problem”. Technology is then framed as an 
intervention imposed from above that will fix the problem. In this situation, the needs 
of people with cognitive impairments are often only superficially taken into account 
(Schulz et. al., 2015). There is a significant body of evidence to show that technology 
designers and developers have little or no knowledge of the challenges people with 
cognitive disabilities face when using technologies (Disability Rights Commission, 
2004). This is related to the lack of scientific evidence on the relation between 
cognitive disability and technology (Barnard and Beyer, 2009), which is in turn linked 
to the fact that people with cognitive disabilities very rarely participate in research, 
design or development (Borg et. al., 2015). Another related issue is that people with 
cognitive impairments are frequently bundled together as a homogenous group, so 
that designers and developers impose a “one size fits all” solution not only on a 
diverse spectrum of people whose digital challenges and needs stem from varied and 
often complex origins but on people who present with a wide spectrum – and 
intensity – of impairment, from very mild to very severe (Neven, 2010; Collings et. al., 
2018). 
 
 
 
 
 
 
 
 
  
 
Against this background, the overarching aim of the project is to: 
 
Aggregate and valorize the insights and findings of different “research lenses” on the 
relationship between cognitive disabilities and digital inclusion into actionable 
experimentation spaces, in order to support inclusive accessibility by tailoring design 
to the settings in which people with cognitive disabilities engage with digital 
technologies in their everyday “lifeworld”.
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THE LIVE IT APPROACH

The overarching methodology for LIVE IT applies a ‘design 
thinking approach’ (Rowe 1987; Gobble, 2014; IDEO, 2014). In 
this methodology, the innovation process is typically divided into 
(1) an open exploration of the problem space (i.e. to develop the 
right things), (2) exploration to the solution space (i.e. to 
develop things right), and (3) the iterative alignment of these 
two phases whenever it is needed. Design thinking involves co-
creation through empathizing – gaining an empathetic 
understanding of the problem; identifying – stating the problem 
from a human perspective; ideating – identifying new solutions 
by thinking outside the box; prototyping – developing new 
solutions to the problem; testing – evaluating the solutions. The 
diagram below shows how it works:

The LIVE IT Methodology

Directories of cognitive 
disabilities, IT platforms, 
services and tools, and relevant 
people, organisations and 
places.

Facilities to interlink the 
elements of the different 
directories, with an assessment 
of the potential of using AI to 
identify patterns and clusters.

DIRECTORIES

FACILITIES

An online ‘makerspace’ that reinforces 
the co-design work being carried out 
in the Labs through supporting the 
broader community of people with 
cognitive disabilities to explore and 
experiment with the ideas and tools 
coming from the Labs.

MAKERSPACE

Discover (Empathise) - gaining an 'empathetic' understanding of 
the presenting problem - cognitive disability and digital inclusion 
– through baseline research and lifeworld analysis. 
 
 Define (Identify) - applying a convergent thinking approach to 
consolidate the large set of insights from the discovery phase into 
a limited amount of clearly defined problems or opportunities to 
be solved during the follow-up phases. 
  
Develop (Ideate) – applying, conversely, a divergent thinking 
approach to co-create multiple potential solutions for the 
collectively selected challenges by engaging relevant end-users 
and other key stakeholders to the co-creation process. 
 
The design thinking process is iterative, with feedback loops 
connecting back to preceding stages - for example developing a 
prototype may reveal gaps in the thinking applied in the 'Ideate' 
stage, so the process reverts back to the Ideate stage to explore 
additional new solutions to the problem. 

Our Features 

COGNITIVE COMMUNITY

A Cognitive Community 
knowledge space to support 
knowledge sharing between the 
Labs and cognitive disability 
groups.

THE LIVE IT OPEN TOOLKIT

is an integrated Open Toolkit with recommended tools that can be 
used in existing platforms and services. This Open Toolkit will 
include the outputs of the Hackathons and AI-driven meta 
environment analysis. 



Who We are 

AUTH (GR)

The Aristotle University of Thessaloniki (AUTH) is the 
largest University in Greece covering all disciplines. 
The AUTH Medical Physics & Digital Innovation 
Laboratory is the largest laboratory in the School of 
Medicine, Faculty of Health Sciences taking into 
account the number of researchers, the amount of 
funds and the academic and research work and 
excellence.

ARC (UK)

An independent research organisation based in the 
east end of London. It works in the following areas: 
technology development and evaluation; social 
science research; organisational development; 
educational research; project management. ARC will 
involve Pete Kercher (an expert with pluriannual 
experience on Design for all and strategic design 
method) as a sub-contractor for support on design 
for all activities and dissemination. 

NUI GALWAY (IE)

The National University of Ireland (NUI), Galway has 
an international reputation in the Applied Social 
Sciences and Public Policy and is committed to 
improving our understanding of innovation and social 
entrepreneurial strategies. The Centre for Pedagogy 
and Public Engagement Research (CoPPER) at the 
School of Education, NUI Galway focuses on informal 
learning in community settings

UCP (PT)

Research Centre on Peoples and Cultures is a research 
centre of the Portuguese Catholic University, 
established in February 1983. CEPCEP pursues the 
development of culture, knowledge, advanced research, 
and co-operation in the intellectual, artistic, 
technological and scientific fields, bringing together 
people from different research fields and from various 
countries and world continents. UCP will be supported 
by ADFP foundation for the creation of the Lab and 
providing target groups.



NEWS SNAPS

LIVE IT KICK-OFF MEETING

The kick off meeting of the LIVE IT Project was organized 
and held virtually, due to the COVID-19 restrictions, under 
the coordination of the lead partner, AUTH. It took place 
on the 17th of May 2021 with the participation of all 
project partners.    It was a full-day intensive meeting, 
during which the consortium had the opportunity to 
discuss in depth the aims & scopes of LIVE IT, to set goals 
for the upcoming period and highlight the potential risks 
and mitigation actions to be taken, so as to deal with the 
impact of the COVID situation. The meeting was quite 
fruitful and all partners took over responsibilities and 
tasks, based on the timeline and workflow of the project.

The LIVE IT Baseline Catalogue, that has recently, 
successfully been completed - is an output of Work 
Package 1 – Baseline Mapping. The baseline Catalogue 
of resources to support inclusive web accessibility is 
intended to, firstly, feed into the elaboration of the user 
needs analysis and technical specification for designing 
and implementing LIVE IT’s ‘Co-design Labs (Co-Labs) 
and, secondly, to lay the foundations for an evolving 
resource of examples of good practices for supporting 
the digital inclusion of people with cognitive disabilities 
that forms part of the LIVE IT ‘Open Toolkit’. The 
Catalogue was produced within the first six months of 
the project and comprises a repository of 161 items of
good practices and web accessibility interventions’- 
including examples of platforms and tools -that have 
the potential to support inclusive web accessibility. of 
good practices and web accessibility interventions’- 
including examples of platforms and tools - that have 
the potential to support inclusive web accessibility. 
Eventually, 68 platforms and tools positively evaluated 
and are to be used in the next step - "Co-Labs" where 
end-users will have the opportunity to experiment with 
them and give their feedback. These will be reviewed 
and assessed, to be then experimented with in WP3 
and 4 in the co-LAB settings.

JOINT HANDS-ON WORKSHOP ON LIFE 
SKILLS

On the 27th of June, 2021, the LIVE IT project held a joint 
hands-on event on the mapping and importance of the 
LIVE IT outcomes and partners presented the 4 Labs that 
will be set up in their countries, each one with a specific 
type of scenario (Life skills, Emergency, Self Development, 
Help & Support). It was a wonderful opportunity to diffuse 
our efforts and present the project and our specific aims 
and objectives. We are very glad and grateful that Sandra 
Fox (who is vocal PwCD) joined us and shared with all the 
participants of the conference her experiences in running 
an assistive technology service and charity in London. The 
workshop was part of a 3-day Learning/Teaching/Training 
event that was organised in collaboration with ADHD-
CARE Erasmus+ and ADHD 360 Projects . 
 
 

THE LIVE IT BASELINE CATALOGUE

THE LIVE IT INTERVIEWS & FOCUS GROUPS
The LIVE IT interviews, focus group discussions and 
observations were completed. Project's stakeholders are 
very interested in the project goals and forthcoming 
results! Web accessibility will facilitate digital 
interaction of everyone, providing assisting tools to 
PwCD for their daily digital needs and an easier receipt 
of public services in all technological oriented 
innovations fields of providing help and support, self-
development, emergencies dealing and navigating the 
“system”.
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